
Fee 
Protect↔ PTE full fees claim

Account authorised

Payments will continue 
as scheduled until course 

completion

PTE full fees claim

Account not authorised and the student, 
parent/ guardian is not available

Course end date has 
not passed

18 and over

Course end date has 
passed

Under 18

‘Student Not  
Present’ refund form

  �Student and parent/ 
guardian signed PTE 
enrolment form

  �Student’s attendance 
record

  �International studen’t 
passport

A refund can only be 
processed after the 
course end date has 

passed

‘Student Not  
Present’ refund form

  �Student signed PTE 
enrolment form

  �Student’s attendance 
record

  �International student’s 
passport


